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621—3.5(20) Answer to complaint.
3.5(1) Filing and service. Within ten days of service of a complaint, the respondent(s) shall file with

the board a written answer to the complaint, and cause a copy to be delivered to the complainant by
ordinary mail to the address set forth in the complaint. The answer shall be signed by the respondent(s)
or the designated representative of the respondent(s).

3.5(2) Extension of time to answer. Upon application and good cause shown, the board may extend
the time to answer to a time and date certain.

3.5(3) Contents of answer. The answer shall include a specific admission or denial of each allegation
of the complaint or, if the respondent is without knowledge thereof, the respondent shall so state and such
statement shall operate as a denial. Admissions or denials may be made to all or part of an allegation,
but shall fairly meet the circumstances of the allegations. The answer shall include a specific statement
of any affirmative defense. Matters contained in the answer shall be deemed denied by the complainant.

3.5(4) Admission by failure to answer. If the respondent fails to file a timely answer, such failure
may be deemed by the board to constitute an admission of the material facts alleged in the complaint
and a waiver by the respondent of a hearing.


